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Just Cashflow: Business Mastercard Debit Card

Thank you for choosing a Just Cashflow Business Account. We are delighted to provide you with your
account card enabling you to withdraw cash and make purchases as and when you need to. In our fast-
moving world, everyone needs convenient access to their money and the Business Account card offers
this to your business.

If you have not already done so, please download the Just Cashflow mobile App.
You can do this easily by scanning the OR code above.

Open the App and navigate to Cards and then select the card to activate. Click the link that appears and
you will be prompted to enter the token which is printed on your card. The imagery in the App will show
you where the token is located on your card. Once the token has been entered, press confirm and your
card will be active. Please note that your contactless functionality is only activated after you complete
your first Chip and PIN transaction. By activating your card you will be signing up to the Debit Card Terms
and Conditions on justcashflow.com/card-terms

Once your card is activated you can see your PIN using the App. You can subsequently change your PIN
at an ATM, although if you do so please avoid common numbers such as 1234, 0oo1 etc and do not write
your PIN down anywhere. Your card is valuable, please treat it like cash.

If your card is lost or stolen, please immediately cancel it using the App and then order a new one
through the App. If your card is damaged, please destroy it by cutting through the signature strip and the
chip before discarding and order a new one through the App. A new card should arrive in the post within
5 business days.

If you are unable to use the App for any reason, try the website at https://account.just-cashflow.com

If you have any questions, please initially
try the “Support” function within the justhfl
App (go to “More” on the bottom right W
of the screen) which has useful help for cg?@wimmnmﬂ’mgsses

many standard issues.

If this does not resolve your question,
please contact your company’s
administrator or if you need to contact
us please call us during business hours*
on 0121 418 4260.

*Business Hours: 9am to 5pm Monday to Friday
This card is issued pursuant to a license by Mastercard International.

Just Cash Flow PLC is a JLG Group PLC Company. Registered Office 1 Charterhouse Mews Farringdon London ECIM 6BB
and Registered in England and Wales No: 08508165
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your PIN down anywhere. Your card is valuable, please treat it like cash.
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accept the Debit Card Terms and Conditions
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